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TURK LOYDU

BELGE
CERTIFICATE

Belge No / Certificate No : 2024-0906.2369

Tiirk Loydu hereby certifies that,

FETHIYE TICARET VE SANAYi ODASI
Tasyaka Mah. 144. Sokak No:119 /1 Fethiye / MUGLA - TURKIYE

firmasinda Tiirk Loydu tarafindan

MUSTER! MEMNUNIYET] YONETIM SISTEMI

IS0 10002

TS EN ISO 10002 : 2018

standardina uygun olarak gergeklestirilen denetim sonucunda Masteri Memnuniyeti Yonetim Sisteminin
has implemented and operates a Customer Satisfaction Management System for

ticaret ve sanayi odasi hizmetleri
services of commerce and industry chamber

kapsaminda ilgili standart gereklerine uygun olarak kurulmus ve isletiimekte oldugu belgelenmistir.
in compliance with the requirements of the related standard mentioned above by an audit performed by Tlirk Loydu

Bu belge belge gegerlilik suresince gerceklestirilecek periyodik denetimler sonucunda sistemin basanl bulunmasi sarti ile
asadida belirtilen belge gegeriilik tarihine kadar gecerlidir.
This certificate is valid until the date of certificate expires only provided that the system is found successful as a result of
periodic audits

Belge kapsami ve gegerliligini + 90 216 581 37 48 nolu telefondan teyit edebilirsiniz.
Validity and scope of the certificate can be checked from +90 216 581 37 48

Belgelendirme tarihi/ Date of certification :11.03.2025
ik belgelendirme tarihi/ Date of initial certification  : 18.12.2015
Belge gegerlilik tarini/ Date of certificate expiry . 18.12.2027
M. £ /L. %
Sistem Belgelendirme Komitesi Bagkani is Gienke Boliimi Madiiri V.

Head of System Certification Committee Deputy ByfinesSAssurance Division Manager




